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FREDERICKSBURG REGIONAL TRANSIT

History In Motion
TO OUR VRE FEEDER SERVICE PATRONS
FRED IS NOW PARTICIPATING IN THE ELECTRONIC SMART BENEFITS PROGRAM

Based on your responses to a recent survey, FRED has established an account with WMATA’s Smart Benefits Program.  You will be able to electronically assign a portion of your transit benefits to cover FRED’s VRE feeder bus service beginning in September 2011 for passes and tickets to be used in October 2011.
Here is how it will work.

If you intend to use a portion of your Smart Benefits on FRED, please complete the attached form and return it to your driver.  We are asking for your name, mailing address, email address and contact phone number so that we can mail your passes/tickets to you and get in touch with you if necessary.  None of this information will be shared with any other organization or business.  Mailing the passes/tickets to you will save our drivers from having to verify your identification and whether you have assigned funds to FRED.  It will also save you from having to visit FRED Central to pick up your pass.
Log on to your Smart Benefits account and assign a portion of your Smart Benefits to FRED Transit.  If you do not already have an account, go to the WMATA Smart Benefits website, http://www.wmata.com/business/employer_fare_program/, for instructions on how to establish one.  Questions about WMATA’s Smart Benefits Program should be addressed to Metro’s Office of Marketing:  202.962.1326, choose Option 3 from the menu. 
Once you have logged on to your account, you will be able to choose FRED Transit to receive an allocation of a portion of your Smart Benefits from the “Make Payment” tab.  After you have selected FRED Transit you will have the option to select one of three “Provider Numbers” from a drop down list.  The three options are:  

· VF/VS Singles:  20 individual ride tickets priced at $30.00 (individual tickets have no expiration date).

· VF1 Pass:  monthly pass for the Idlewild/Cowan Boulevard VRE feeder route at $45.00.

· VS1 Pass:  monthly pass for the Spotsylvania County VRE feeder route at $45.00.

You will have from the 1st through the 21st of each month prior to the month in which the pass is to be used to assign the proper amount of Smart Benefits to the proper FRED “Provider Number.”  FRED will monitor its account to determine who has transferred funds during that period and will mail passes/tickets not later than the 22nd of each month.
Please note that, once you have made your initial allocation to FRED, that same amount automatically will be transferred every month unless you log onto your Smart Benefits account and change the allocation.  So, for example, if you are on vacation or on travel for two weeks, you may opt to allocate $30 to the VF/VSSingles “Provider Number” rather than continue to allocate $45 per month for a monthly pass.  Remember that you will have to change your allocation back to a monthly pass if you have opted for individual tickets in the preceding month.
You can continue to pay your driver in cash (exact fare, please) for individual trips and monthly passes.  FRED will continue to accept paper transit benefit vouchers through the month of October 2011.

Please note that your FRED VRE feeder bus passes and tickets are good for FRED bus service only, and are not good for VRE train transportation.  Your VRE feeder bus pass also entitles you to ride FRED’s regular routes at no additional charge.
If you have any questions about FRED’s participation in the Smart Benefits Program, you can contact Arnold Levine, FRED’s manager of policy, planning and compliance, via email at allevine@fredericksburgva.gov or by phone at 540.372.1222 x209.

We at FRED appreciate your continued patronage and hope that you will find our participation in the Smart Benefits Program will make it easier for you to TAKE FRED INSTEAD!
USE OF SMART BENEFITS TO PAY FOR FRED TRANSIT VRE FEEDER BUS SERVICE

CUSTOMER INFORMATION
CUSTOMER FIRST NAME:  _________________________________________________

CUSTOMER LAST NAME: __________________________________________________

MAILING ADDRESS:  ______________________________________________________
_______________________________________________________________________
EMAIL: _________________________________________________________________

CONTACT PHONE NUMBER:  ________________________________________________

FRED Transit will use this information solely for the purpose of communicating with those customers who desire to use their Smart Benefits to purchase FRED VRE feeder bus passes and tickets.
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